
11523 186 STREET N.W. 
EDMONTON, AB, T5S 2W6 
PHONE: 780.452.6270 

RETURN GOODS AUTHORIZATION FORM 
EMAIL COMPLETED FORMS TO: 
newreturns@cccparts.com 

RGA #:    ISSUED BY:     ISSUED DATE:  

CONTACT NAME:       CONTACT PHONE #: 
COMPANY NAME:    
SHIPPING ADDRESS:   

TYPE OF RETURN (CHECK ONE):   
ALL RETURNS MUST BE PREPAID BACK TO PACIFIC TRUCK 

NEW RETURN OVERSTOCK RETURN OTHER: 

CARRIER COMPANY USED FOR RETURN:  

QTY PART NUMBER DESCRIPTION INVOICE NUMBER REASON FOR RETURN 

COMMENTS  /REMARKS 

• RGA NUMBER MUST BE ON THE OUTSIDE OF SHIPPING CARTON, AND ACCOMPANIED WITH 
A COPY OF THIS COMPLETED FORM.

• ALL UNAUTHORIZED RETURNS WILL INCUR A 20% RESTOCKING FEE
• ALL GOODS RETURNED MUST BE RECEIVED WITHIN (30) DAYS OF INVOICING
• RETURNS AFTER (30) DAYS WILL BE SUBJECTED TO A 20% RESTOCKING FEE
• RETURNS AFTER (90) DAYS OF INVOICE DATE, NO CREDIT WILL BE ISSUED
• ALL RETURNED PARTS MUST BE RECEIVED IN ORIGINAL PACKAGING AND IN RESALABLE CONDITION
• NO RETURNS ACCEPTED ON ITEMS UNDER $25.00 OR ON OPENED KITS
• ** SPECIAL ORDER ITEMS ARE NON-RETURNABLE **
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